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Age Cymru Sir Gar’s Information and Advice impact report for 
Carmarthenshire, 2018-2019 
 

Age Cymru Sir Gâr celebrates achieving both the Age UK  
Quality Standard for delivery of Information and Advice 
and the nationally recognised Advice Quality Standard: 
 

This is why! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

G, 73 years old, living with his wife at home, has prostate cancer, suffered a stroke and had a heart bypass, leaving him with poor mobility, 
health and wellbeing.  G struggled to get in and out of the bath and relied on his wife for help doing this, but she also has health issues.  G 
knew he needed adaptations to his bathroom because of his disabilities but didn’t qualify for help with adaptions in his current financial 
situation, even though he was getting Disability Living Allowance.   
 
However, Bethan, the charity’s information officer calculated that G may be entitled to a higher rate DLA.  However, the charity works with 
the client’s whole situation, so the information officer also checked what G’s wife might be entitled to.  As she cared for G, she was entitled 
to Carer’s Allowance, thus increasing eligibility for pension credit for both of them.   
 
Although it was G that was referred, by treating the whole situation, we were able to fully maximise the income of both G and his wife.  G 
received high rate DLA, his wife Carer’s Allowance, meaning both were then eligible for pension credit.  The couple’s income increased 
weekly by £216.05.  The award of these benefits also meant eligibility for a full council tax reduction of £1,205 per year and could claim a 
warm home discount from their energy provider.  Because of the welfare benefit work undertaken by the charity, G also now qualified for a 
full grant from Care & Repair to install a wet room. 
 
This was 5 hours of support at a cost to the charity of approximately £200 but with a return of approximately £9,000 per year for G and his 
wife.  But, more importantly, G was now able to wash by himself, giving him back some independence;  the physical pressure on his wife 
was also relieved as she didn’t have to try and lift him in and out of a bath.   The longer term financial benefit to the statutory sector is 
immeasurable as its now perceived that G’s wife will be able to care for her husband for far longer as her health is not impeded by having 
to physically help her husband on a daily basis.   

 

“I’d never have thought 
that I’d be eligible for 

any means tested 
benefits, I‘ve a small 
amount of savings 

which I assumed would 
rule me out of further 

help financially”. 
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appointments

1,600 people

6 volunteers made 
300+ home visits

£1.1 million 
claimed

2018-2019

P, 92 years old, never married, living in a very rural area, close 
to a sibling.   P’s sibling rang the charity to ask about benefits 
for P who suffered from dementia, poor cognitive abilities and 
tremors in both hands making meal preparation and other 
personal chores very difficult to do.  P’s sibling, J, is 85 years 
old and life has become very difficult for both.     Both are 
paying for extra care and support and J worries constantly 
about heating bills as P needs the heating on all the time as is 
always cold. 
 
Bethan told J that P qualified for Attendance Allowance, a form 
was ordered for P and a home visit was made to complete the 
form and whilst there, she did a welfare benefit health check to 
see what else P might be eligible for.  An application for Help U 
tariff was applied for, reducing her yearly water bill, saving 
approximately £290 a year.    P was already in receipt of 
pension credit so an application for the Warm Home discount 
of £140 was requested and achieved.  Bethan also made a 
referral for a care needs assessment to social services, which 
would help alleviate some of the pressure on J in caring for P. 
 
P was awarded high rate Attendance Allowance and a care 
needs assessment resulted in a care package with carers 
calling twice daily, taking the pressure off J.   
 
The same service was provided to J as the information officer 
could see when they met, that J had her own health issues.  
 

“We’re so grateful, this extra money and help for us 
both means we can stay living in our homes now” 

 
 

For more information on the work of the charity, read our Annual 
Report on our website www.agecymru.org.uk/sirgar or contact 
us for a copy on info@agecymrusirgar.org.uk , 01554 784080  

@AgeCymruSG 

http://www.agecymru.org.uk/sirgar

